MCM301 ALL SHORT QUESTIONS
SOLVED By Ghazal Aziz

What iscommunication?
Communication is a process, which involves shaoingformation between people
through a continuous activity of speaking, listeniand understanding.

What do we study in this cour se?

This course will help you in improving your commeation skills generally and business
communication skills specifically by equipping yaith the necessary proficiengy and
factors to be kept in mind for successful commuioca

What arethedifferent elementsor factorsinvolved in the process©of
communication?
Sender Message Channel Receiver Feedback

Why studying communication or communication skillsisimportant?
Communication is a learned skill. Most people ayenlwith the physical ability to talk.
But in order to speak well and communicate effetyiwehave to learn the art and
improve upon our ability to talk.

What do we mean by noisein communication?

Noise is any type of barrier that hinders the pssagf communication. For example, a
disturbing sound in the background when two perswegalking on telephone, poor use
of vocabulary, etc.

What isfeedback?

Feedback is the receiver’s,tesponse towards a gesisas important because it helps
sender analyzing'the success of the whole prodessmamunication. It may also help in
identifying the bargers (if any) to communication.

What is MassCommunication?
Mass communigation is the process of sending mesdadarge, public, dissimilar,
anonymous, distant audiences using some interneeidistrument of transfer.

What isMass Media?
Mass Media are the mediums or media used for n@ascnication like newspaper,
magazine, radio, television, VCR, etc.

What isthe differ ence between communication and mass communication?
Communication is the process of sharing informagéball levels i.e. it may include
person to person communication, group communicat@diated communication (e.g.
talking on telephone) etc. But mass communicasospecifically the sharing or transfer
of information that takes place at mass level {neolving large, dissimilar, anonymous
audiences) via mass media.



What is probing and encoding?

Probing is the fourth category of feedback in witioh other person attempts to gain the
additional, informative and investigating matef@l feedback or we can say that he tries
to find out the truth. Encoding is the procesgafsforming information from one

format into another. The opposite operation isechtlecoding.

What is mediated communication?

Mediated communication occurs when two (or a feegge use some intermediate
means for carrying their messages. They do not aamuate face to face and thus do not
have direct feedback. Mediated communication ofies a mechanical or electrical
device to transmit or receive messages. Exampbhsde the telephone, clésed-Circuit
television, radio, radar, and the communicatioelt. Mediated communicatien also
occurs through letters, reports, forms, and infa®imemoranda.

What isthe difference between mediated and mass communieation?

Mass communication includes messages sent to lpogdic, dissimilar, anonymous,
distant audiences using some intermediate instrupfaransferglife instruments include
electronic (for example, radio, television, tapad &lmpand print (for example,
newspaper, magazine, book, pamphlet, brochuregtehmail campaign). The "mass
media," as they are often called, have grown t@ethe print media of books,
newspapers and magazines, the electronic-medéepidion, radio, and audio/video
recording, and the new media of computers andictenmetworks. Mediated
communication occurs when two (0r, a few) peopleassee intermediate means for
carrying their messages. They do noticommunicate tiaface and thus do not have
direct feedback. Mediated communicatior often @sesechanical or electrical device to
transmit or receive messages. Examples includtetbphone, closed-circuit television,
radio, radar, and the communicationSatellite. Mtstl communication also occurs
through letters, reports, forms, and interofficenmeanda.

What isthe difference between impromptu and extempor aneous speech?

When you speak extemporaneously you are literadi¢ing up the words of your speech
as you go<That doesinot mean that you do not elgapation. Rather, as you rehearse
you work fromian outline or speaker notes that nehyiou of the progression of ideas in
your, speech. The'impromptu speech occurs witle litino time for preparation. There
are‘reduced chances for analyzing the audiencethanefore organizing and encoding
requires affast-thinking speaker. Some communicatiperts say that an impromptu
speech is delivered without any preparation orhenspur of the moment and an
extemporaneous speech is given without any notesdme thought is given to the
topic.

What basic characteristics distinguish nonver bal from verbal communication?
Nonverbal communication is interpersonal commuiocathrough nonlinguistic means
and in verbal communication we use words (in wgitom spoken) to communicate. In the
verbal communication process, the verbal and ndda/enessages need to be consistent



with one another; when they contradict with onethen the nonverbal message typically
expresses true feelings more accurately than dheegetrbal element.

What isthe significance of body language in communication?

Body language is clearly central to good commuivcsand is particularly important
when attempting to communicate across culturallanguage barriers. In some cultures,
the spoken word is by far the most important comigation tool like for native
Americans but in other cultures, however, the wayds are spoken along with the
gestures, posture and facial expressions that guaoyrthose words is of greater
significance.

What isslang?

Slang is the use of highly informal words and espiens that are not ¢gonsidered
standard in the speaker's dialect or languageg3$avery often colloquial;the language
and dialect tend to be specific to a particulanittzny.

How do emotional appealsdiffer from logical appeals?

An emotional appeal calls on human feelings, bahiegargument/on audience needs or
sympathies; however, such an appeal must be séblibgiical appeal calls on human
reason.



